
Book Chapter English Language Teaching, Literature, and 
Translation Vol. 2 

 71  
 

The Correlation between Digital Multicultural 
Content Exposure and Intercultural 

Communicative Competence of EFL Learners in 
Universitas Negeri Semarang 

 

Dini Fathanida, Yuliati 

English Education, Faculty of Language and Arts,  

Universitas Negeri Semarang 

dinifathanida186@students.unnes.ac.id 

DOI: https://doi.org/10.15294/eltlt.v2i.644 

QRCBN 62-6861-2530-756 

 
ABSTRACT 

In the context of digital globalization, English as Foreign 

Language (EFL) learners are able to access informal digital 

spaces publishing various cultural content. The objective of 

the research is to explore if a positive relationship exists 

between exposure to multicultural digital media and 

Intercultural Communicative Competence (ICC) among EFL 

learners. This research was quantitative with a descriptive-

correlational approach, which includes the forty 

undergraduates of Universitas Negeri Semarang (UNNES) 

who were surveyed using Likert-scale questionnaire. The 

results have shown that the correlation between the two 

variables was positive and moderate ability (> r = 0.674, p = 

0.000 < 0.05) which means, it is believed that more intensive 

students engage in multicultural contents by digital 

technology, so much better achievement of students’ 

intercultural awareness and skills they would have in such 

manner. The implications of the research are that informal 

digital learning should be considered as a positive 

pedagogical strategy to enhance students’ formal 

intercultural education in the EFL context. 
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INTRODUCTION 

In the current global village, proficiency of English has 
transcended to not only mastery of language but also the ability 
to navigate diverse cultural landscapes (Shenbagam, 2024). 
For EFL learners, especially university students, the success of 
communication cannot be attained with only grammar and 
vocabulary mastery (Humayrah et al., 2024). The overarching 
aim of 21st language learning is to realize the development of 
Intercultural Communicative Competence (ICC) (Jiang et al., 
2022; Abdulhasan, 2024; Nava, 2024), or the capacity to 
interact with others in effective and culturally appropriate 
ways transcending cultural borders (Byram, 1997). It also 
includes attitudes, awareness, and knowledge of the world, 
interpreting and relating capabilities as well as discovery and 
interaction abilities (Byram, 1997). These skills are becoming 
more and more important for EFL learners in order to 
understand and cooperate with other cultures that support the 
development of their speaking proficiency attributed to their 
awareness about the culture (Omar, 2023). Nevertheless, there 
is a serious problem for EFL learners in Indonesia. The best 
way to gain ICC is by direct culture immersion, or exposure 
through living in or studying in English-speaking countries 
(Khrin, 2023; Laskowska, 2024). Meanwhile, not all students 
have the possibility to go abroad, for both geographical and 
financial reasons (Vidal, 2023). This issue creates challenge 
where learners are linguistically capable but culturally 
isolated. The cultural gap between language abilities and 
cultural integration is an educational gap that need to be filled. 
One way to address this gap is through the availability of digital 
platforms such as YouTube, Instagram, TikTok, Twitter (X) and 
other social networking sites as “proxies” for cultural 
immersion. These digital platforms allow learners to view a 
window into the target culture via their screens, thus allowing 
them to view and learn about authentic social norms, non-
verbal cues (body language), and varying worldviews. While a 
large number of university-aged students use media 
extensively, there continues to be unanswered questions on the 
educational effectiveness of using media as a form of exposure 
to a culture. While students use many hours per week in 
English-language media consumption, it is unclear whether 
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this form of exposure translates into an increase in measurable 
levels of intercultural intelligence. A large number of students 
may use media only as a source of entertainment and may not 
be processing the cultural differences or nuances presented in 
the media in a critical manner. Therefore, there is a critical need 
to determine if the consistent use of digital “proxies” has 
increased the learners’ attitude, knowledge, and skill necessary 
for engaging in intercultural communication. 

Literature Review 

1. Digital Educational Resources 

According to a research study conducted by Morozov and 
Mikhaleva (2023), the result indicate that digital multicultural 
content can significantly increase EFL learners’ understanding 
on different cultures and improve their ICC. The research 
shows that digital media can be an innovative tool in language 
education by connecting the gap between linguistic ability and 
cultural understanding. Similarly, Basantes-Andrade et al 
(2025) indicate that collaborative online intercultural learning 
(COIL) through digital tools can greatly increase students’ 
intercultural competence by enabling them to collaborate 
internationally while providing the opportunity for them to 
have meaningful interactions with peers from different cultural 
backgrounds. 

2. Cultural Exposure and Communication Skills 

Haikuo (2025) has shown on their study that by 
integrating digital media within the language education 
process students develop both linguistically and 
interculturally, thus helping to overcome the barriers created 
by cultural isolation for EFL students. Moreover, Greenberg 
(2023) found that online programs lasting only a few weeks 
were successful in increasing students’ intercultural 
communicative competence, promoting empathy, and 
developing greater cultural awareness. 

However, while many researchers have theorized the 
value of digital exposure, there is still limited empirical 
research data quantifying the direct relationship between 
frequency of digital exposure and ICC levels among Indonesian 
EFL learners. Therefore, this study occupies a gap in the 
literature through the provision of empirical data on the 
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correlation between informal digital learning and ICC in higher 
education context. Eventually, this study aims to determine if 
there is a significant correlation between the frequency of 
media engagement and students’ ICC. 
 
METHODS 

This study employs a quantitative correlational research 
design, with data collected from undergraduate students of the 
English Literature and English Language Education programs 
at Universitas Negeri Semarang. The data collection process 
was conducted using a self-administered online questionnaire 
distributed through Google Forms, which was designed to 
measure digital multicultural content exposure and 
intercultural communication competence (ICC). The 
questionnaire consisted of Likert-scale items that allowed 
participants to repost the frequency of their engagement with 
multicultural English digital media as well as their levels of 
cultural awareness, knowledge, and intercultural 
communication skills. After collecting the data, the responses 
were analyzed using Statistical Package for the Social Science 
(SPSS). The researcher first conducted validity and reliability 
test to determine whether the questionnaire items used to 
measure and obtain data were appropriate. Validity was 
assessed by comparing the calculated r with the r table, 
followed by a reliability test using Cronbach’s Alpha. 
Furthermore, a Kolmogorov-Smirnov test was conducted to 
determine the normality of the data distribution. Subsequently, 
Pearson Correlation analysis was conducted to identify the 
strength and direction of the relationship between 
multicultural digital media consumption and learners’ ICC. The 
result of the analysis will be use to address the research 
adjectives and to provide a comprehensive description of the 
correlation between both variables. 

 

RESULTS AND DISCUSSION 

As a basis for all the analysis, the findings are provided in 
the table form bellow: 

Table 1. Validity Test Result for Multicultural Digital Media 
Exposure (Variable X) 
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Table 2. Validity Test Result for ICC (Variable Y) 

 
 

  The validity test of all questionnaire items, including 5 items 
from variable X and 13 items from variable Y, showed that all 
item were valid. The result shows that all calculated r were 
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higher than the r table, which known that the r table for a 
sample size of N = 40 is 0.312; thus, the calculated r values are 
higher than the respective critical value at the 0.05 significance 
level (p < 0.005). furthermore, all 18 items from the 
questionnaire were validated, because their respective r values 
were higher than the critical value of 0.312 with a 
corresponding p value of 0.000. 

 

Table 3. Reliability Test Result for Variable X 

 
 

Table 4. Reliability Test Result for Variable X 

 
the reliability test for each variable shows a Cronbach’s 

Alpha value of 0.819 for variable X and 0.822 for variable Y. 
since both scores were above 0.60, the instrument was 
considered highly reliable for data collection. 

 

 

 

 

 

 

 

 

 

 



Book Chapter English Language Teaching, Literature, and 
Translation Vol. 2 

 77  
 

Table 5. Normality Test Result 

 
The Kolmogorov-Smirnov normality test yielded a 

significance value of 0.200 (p > 0.05), which would validate that 
the collected data conformed to a normal distribution and 
allow for parametric testing using Pearson Correlation Test. 

Table 6. Pearson Correlation Test Result 

 
The main statistical analysis using Pearson’s Product-

Moment Correlation shows the sig. (2-tailed) value at 0.000, 
which lower than 0.05. This result indicates a strong positive 
correlation between these two variables. The Pearson 
Correlation Coefficient (r) was 0.674, which based on the 
coefficient interval guidelines (0.61 – 0.80) indicate a strong 
positive correlation. 

 



 78  Book Chapter English Language Teaching, Literature, and 
Translation Vol. 2 
 

 

CONCLUSION 
The finding of a strong positive correlation indicates that 

the frequency and depth of exposure to multicultural digital 

media play a significant role in enhancing students’ 

intercultural communicate competence. This result implies 

that as students’ engagement with diverse digital content 

increases, their ability to navigate intercultural interactions 

significantly improves. In the context of Indonesian higher 

education, particularly among EFL learners at UNNES, this 

“virtual immersion” serves as an effective substitute for 

traditional cultural exchange. The strong correlation 

underscores the fact that modern digital habits, such as 

consuming social media like TikTok, Instagram, or YouTube 

content, international social media interactions, and digital 

storytelling, are not only entertainment but also play a vital 

role in fostering empathy, knowledge, and skills needed for 

global communication. 
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